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Affinity is a leading occupational health, population, and disease management life sciences 

organization that specializes in providing technology-based solutions and related supports for 

employee, individual, and insured members for services related to wellness endeavors.  They 

have leveraged their 20+ years of experience providing these services to a variety of customers, 

including being a contract holder for the US Government, to become an international provider of 

COVID-19 return to work/stay at work services.  The organizations using their services average 

around a 0.76% positivity rate as compared to national averages of 4-5% (n=25k).  Affinity can 

help create a customized COVID-19 strategy that can not only provide testing, screening, and 

other related services, but can also address and support behavioral health initiatives and needs.   
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Affinity provides international COVID-19 Return to Work/Stay at Work and related services.  They 

provide a variety of COVID-19 related services, including: 

Additional services include: Occupational Health, Drug Free Workplace Programs,  Medical 

Clearance DOT, FAA, OSHA, and other related programs. Please contact Affinity for further details.

PCR testing

Antibody Testing

At home COVID-19 Testing 

Onsite and Mobile COVID-19 Testing 

and Screening 

Behavioral Health Screening and 

Supports

Health Risk Assessments 

Vaccine Distribution 

COVID-19 Strategies 

COVID-19 Practices Compliance 

Fatigue Screening 

HIPAA compliant resulting 

and scheduling platform that 

also supports telehealth/video 

appointments 

Medical Authorization to Test 
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BEHAVIORAL

MAINTENANCE
AND

ACCEPTANCE

TESTINGTECHNOLOGY

AFFINITY COVID-19 SERVICES 
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EFFECTIVE COVID-19 
STRATEGIES 
These services are delivered internationally by a team of professionals that are staffed 24x7 to 

support your business need. 

Employers using Affinity related services regularly for preventative screening  in conjunction with 

other safety procedures to reduce the risk of COVID-19  transmission have averaged a YTD 0.76% 

positivity rate as compared to community averages of around 4% (n=25k).  
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FAST TURN AROUND TIMES
AND LOW RECOLLECTION RATES
Affinity provides services internationally.  They contract with some of the top CLIA and CAP 

certified labs throughout the world to help provide reliable Turn Around Time (TAT).  Throughout 

the US they average 18 hrs. TAT for lab processed PCR tests.  Although they can support testing 

throughout all of North America, locations that are close to labs can even see average TAT 

around 10 hrs.  Internationally, their TAT is around 22 hrs. 

In addition to TAT, another factor to consider is whether the samples collected might need 

to be recollected.  As an industry average, roughly 3 to 5% of all samples typically have to be 

recollected in order to conclude in a definitive result.   Through their experience with managing 

logistics and sourcing with high quality labs, Affinity has a YTD recollection rate of just 0.27% 

(n=150k), which is reliable services our clients can depend on. 

Affinity has lab partners in the following locations (note: only North America is listed.  Affinity 

does have labs in India, Ireland, and South America -  please contact Affinity for details):

Affinity can support collections throughout all of North America.

Atlanta

Boston

British Columbia

Denver

Hawaii

Los Angeles

New Orleans

New York

Philadelphia

San Francisco 

San Diego 

Toronto
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Affinity can offer on-site collections that allow for true walk-up registration and consenting 

processes with real time medical authorization.  Affinity can help empower their clients to 

manage testing events in a mostly self-supported fashion or can offer full service to help 

minimize the lift on behalf of the client.  In most locations, Affinity can create mobile collection 

sites that can be truly temporary or semi-permanent collection sites.  They offer real time support 

to their customers 24x7 with an average customer survey score of 4.6 out of 5.  

Clients have access to the Assure® system, which is a HIPAA compliant population and results 

management technology platform that allows for scheduling, secure messaging, results 

reporting, consent management, video/telehealth appointments, assessment completion/

scoring, and easy to use analytics.  

Dashboard 
Analytics

Telehealth 
Service

HIGHLY RATED CUSTOMER 
SERVICE AND FLEXIBLE SERVICES 
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USA
5400 Shawnee Rd, Suite 306, 
Alexandria, VA 22312, 
USA

CANADA
100 Allstate Parkway, Suite 400
Markham ON, L3R 6H3,
Canada

1-866-512-9992

www.affinityreturntowork.com


